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1. Windows Log:
1.1. Press “Ctrl” + “Shift” and “Esc” to call Windows Task Manager.
1.2.1n I/I(i_ndows Task Manager, click File and then select New Task (Run...)
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1.3. Key in explorer in Create New Task and you’ll see Windows folder.

% Windows Task Manage

u Type the name of a program, folder, do< t, or Internet
resource, and Windows will open it for you.

Open:  explorer >
% This task will be created with administrative privileges.

Processes: 84 CPU Usage: 1% Physical Memory: 83%
~

1.4. Select Desktop, right click Computer, select Manage,



1.5. At Computer Management > System Tools > Event Viewer > Windows Logs >
Applications, right click Application, select Save All Events As... ,

at Computer Management > System Tools > Event Viewer > Windows Logs > System,
right click System, select Save All Events As..., and please kindly provide us this file,



@Computer Management _lﬂl_)g
E_m‘ Computer Management (Local) I Level | Date and Time | Source | Event ID | Task Ca 4| | Actions
ER( ‘E'“ Tools Information 4/12/2012 2:06:30 AM Defrag 258 None Apphcation S
+ as.auleitls () nformation 4/12/2012 1: Security-SPP 903 None E—
= @ Eve Wee (i) Information LoadPerf 1000 None = OpenSavedLog...
Sl 5 Information g LoadPerf 1001 None % Create Custom View...
D 5 ¥ L
anformaton 4/12/2012 1: Securfty-SPP 902 None Import Custom View...
B Security Saved ool 4/12/2012 1: Securfty-SPP 1003 None T
=] setup B, 4/12/2012 1: Security 5PP 1066 None
| ] System  lmport Custom View... 4/12/2012 1:43: Secur!tyCenher 1 None V¥ Filter Current Log...
=] Forward 4/12/2012 1:43:34 AM Security-SPP 900 None
" RN Clear L 142: [Z] Properties
[ Applications 0g... 4/12/2012 1: UNS 2000 UNS
[} Subscription  Filter Current Log... 4/12/2012 1: LMS 0 None @ Find...
@ 2] Shared Folders Properties 4/12/2012 1: WMI 5617 MNone D Save All Events As
¢ Local Users and WAS-Listener... 7003 None
() Performance WAS-Listener... 7003 None Attach a Task To this Log...
gz Device Managel NfsCint 16393 None View )
Bl £ storage wMt 5615 None
" = Disk Managemer : Surveon Stre... 0 None |G Refresh
By Services and Applicz  prech 4/12/2012 1:41:27 AM Subsystem fo... 1002 None Help »
Help 4/12/2012 1:41:26 AM Subsystem fo... 1 None =
Event 258, Defrag -
Event 258, Defrag x N
Event Properties
General I Details | @] Attach Task To This Even...
- ;
- T — - Copy 4
The disk defragmenter successfully completed boot optimization on (C:) =S
H Save Selected Events...
@ Refresh
Log Name: Application Help »
Source: Defrag Logged: 4/12/2012 2:06:30 AM
EventID: 258 Task Category: None
Level: Information Keywords: Classic o
User: N/A Computer: SMRServer —]
-
J | 3 ao
[saves the log under a different name. [

2. Windows file:

2.1. Please provide us E:\surveon_log\stream.db.

3. VMS log:

Please provide us VMS log via,

3.1. VMS Client > View Log,
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3.2. Click Query, select Select Time, and select time from an hour before issue occurred,

till the time when this issue happened, click Query, and click Export Log, and please
kindly send us this file,

View Log I =1

Log
= JACKLIN Time Log Type Sublype Camera Name
:"S’em 2011-11-17 12,0858 FESCl] WARNING Dele!
vent
Operation 2011-11-17 114257 System DEBUG Comj
2019-1117 111257 System DEBUG Acco,
2019-11-17 14:5556  Operation USER LOGIN login
2011-11-17 100211 Operation USER LOGIN login|
2011-11-17 09:48:32 Operation USER LOGIN login|
2011-11-17 09:45.04 Operation USER LOGIN loginy

< >

7 Records

Eportlog | [ Guey || set | Close |
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